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What a year it has been for Orana. The best thing is we are open to face-to-
face contact with our participants and tutors once again in 2022.

It has also been a very busy year inside and outside with building highlights -:

▪ Alterations to the back portable including new flooring, storeroom   
entry and painting

▪ Renovations and painting to the small kitchen and computer room

▪ New fit out of Manager’s office

▪ Installation of new garden boxes and overall garden tidy-up              
(big thank-you to Paul, Michael and all the garden volunteers)

As we could only provide Zoom classes for the bulk of last year, the Committee 
decided to give back to the community by making significant contributions to -:

▪ Knox Central Primary School, 50 x $100 school shoe vouchers for 
children in need

▪ Wantirna Lions Club of $1000 toward the Tamminya House 
refurbishment of Kitchenettes Project. (Tamminya House supports 
women and families escaping domestic violence in our area)

Sadly, we have said goodbye to Lisa Thomas, a wonderful staff member and 
friend to us all, who has decided on a career change and I sincerely thank her 
for her tireless efforts over 12 years at Orana, the last 3 of which as Manager. 
Lisa had provided strong leadership particularly through Covid 2020/2021 
supporting everyone when many classes were run online. Lisa has left Orana in 
a very strong financial and operational position and we wish her well for the 
future. Thanks to Jan Hendrey, who commenced as a Reception volunteer in 
2016 and since 2020 has been our admin officer, we send our best wishes to 
her on her retirement. Thank you also to Margaret, Sandra and all the 
Reception volunteers for their hard work and commitment to Orana this past 
year.

As we look forward to 2023, I would like to welcome our new Manager, Robyn 
Coslovich, who commenced at the end of September. Robyn has a wealth of 
management experience in the Neighbourhood House sector and I know you 
will all make her feel very welcome.

Finally, thank you to my fellow Committee members,                               
Barry, Dianne, Leanne, Margaret and Glenn for your                          
contributions and ideas, making my first year as                                     
President very enjoyable and fulfilling.

Peter Allen
President
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This past year has been a time of discovering what the new “normal” will look 

like.

I would like to thank all of Orana’s staff, tutors, volunteers, participants and 

my fellow Committee members for all their efforts to re-establish Orana’s

activities post Covid.

The installation of wicking beds and the restoration of the garden to good 

order has brought new life to the outdoor areas.

Orana still managed a successful year financially despite the challenges that 

have arisen. Receipt of residual Covid related business support funding at the 

start of the year was greatly appreciated.

Profit for 2021-22 was $22,518 (2020-21 $114,780). Government Covid 

related assistance received in 2021-22 amounted to $38,600 (2020-21 

$127,942).

Overall Orana remains solid financially.

The Committee and Office Staff are always considering new opportunities to 

improve the facilities both inside and out, provide activities and courses that 

are appealing to participants, and encourage new people to become involved 

at Orana.

Dianne Adams
Treasurer



2021-2022 continued to challenge us all in the community sector with the 
lockdowns still impacting us in the last half of 2021.  

While many things were still unable to go ahead face to face from July-
November, we achieved so much as a team. Orana remained a place of 
connection for the wider community and it seemed even during closures that 
we were busier than ever. We continued to support our regular community 
members over the phone and some classes transitioned back to online delivery.  
Our regular Wednesday fitness class was a great example of adaptability as 
they never missed a class throughout the past 2 years and switched back and 
forth from face to face to online five times!

As always, Orana’s strong community development framework ensured we 
were always able to meet the needs of the local community.  Once we returned 
to some sort of continuity of staying open in early February, our Learn Local 
and hobby courses were well received and our people returned in great 
numbers as everyone clearly had enough of Zoom! 

Just a few other highlights that you can read more about in the following report 
are:

▪ The installation of our wicking beds in the community garden, 
▪ Our year long community patchwork project that culminated in the delivery 

of 45 beautiful handmade quilts to Ronald McDonald House at Monash 
Hospital. 

▪ Our art tutor Toshi Handa participating in the Knox City Council Immerse art 
exhibition.

▪ Building improvements to our back portable and a new kitchen 
▪ Orana staff completing accreditation through Carers Victoria and Orana being 

recognised as a Carer friendly House
▪ A strong new partnership with disability agencies Scope and Burke & Beyond

Plus many more highlights in the following pages…

There are so many people to thank for their contribution to Orana but I would 
particularly like to thank all our volunteers that contribute so much to Orana 
and are a much-valued part of the Orana ‘family’.  Thank you to the Committee 
of Management, who donate their time, knowledge and support to achieve 
goals and plan for the future.

Thank you to our tutors that always remained flexible and for the most part 
kept on delivering every time a new ‘Covid’ rule popped up or change was 
required. 

MANAGER’S REPORT
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Lastly but most importantly, I would like to thank our wonderful team members, Margaret, 

Sandra & Jan for their ongoing commitment and flexibility in the past 12 months. 

After 12 years at Orana, I am moving on to a new chapter in my life.  I leave Orana in a 

strong position led by wonderful staff and Committee of Management.

I will miss so many of the regular faces who come to Orana and am proud of the strong 

community that has been formed here. It has truly been a joy to see the impact of the 

community connections at Orana making such a difference to so many lives. 

I wish everyone well and look forward to seeing Orana Neighbourhood House continuing to 

flourish in the years to come. 

Lisa Thomas
House Manager
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New photo
ABOUT US
Orana is a place where people can come together to offer each other 
friendship, encouragement and support.

Orana offers a range of programs including adult education classes, hobby & 
leisure courses, exercise classes, social and self-development groups for 
people living in our community. Our program offers opportunities for 
enjoyment, learning and to develop new interests and skills.

Orana Neighbourhood House is in Wantirna South, in the City of Knox, near to 
Knox City and Studfield Shopping Centres.

Orana Neighbourhood House currently receives funding from Adult and 
Community Further Education, Department of Health and Human Serivces and 
Knox City Council. However this does not cover additional running costs of the 
neighbourhood house which is funded from our course participants who invest 
in our classes.

We try at all times to keep costs reasonable, however we do have qualified 
tutors charges and fees to provide you with quality courses.

Knox City Council provides our venue but we are responsible for the costs 
associated with running this Neighbourhood House for ALL residents to use.



OUR MISSION AND PURPOSE

Our Mission

‘To provide a warm and welcoming environment for 
confident self-development and lifelong learning’

Our Purpose

‘Orana is a warm focal point where you can achieve 
personal growth occurring in a supportive environment’

Orana is a place where people can come together to offer 
each other friendship, encouragement and support.

Orana offers a range of programs including adult education 
classes, hobby and leisure courses, exercise classes, social 

and self development groups for people living in our 
community.

Our program offers opportunities for enjoyment, learning 
and to develop new interest and skills.

9
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Knox Community Development Grant 2021
Community Lunches

Safe Seats, Safe Kids

Mental Health First Aid Training

Knox City Council Covid-19 Supporting 
Local Services Grant
Reach Out and Connect
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Patchwork Community Project
Ronald McDonald House
Monash Children’s Hospital

Garden Boxes – Wicking Beds

WHAT’S BEEN HAPPENING AT ORANA

Power Saving Bonus

Community Donations
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WHAT’S BEEN HAPPENING AT ORANA

Neighbourhood House Week
Orana Open Day
Cook & Connect

Australia’s Biggest Morning Tea

Orana Volunteers
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KNOX CITY COUNCIL
COMMUNITY DEVELOPMENT 

GRANT 2021

COMMUNITY LUNCHES

We are very grateful to the Knox City 

Council for extending our Community 

Lunches grant for a further 12 months 

after taking into consideration the 

extended period of time we were 

closed.  

We all enjoyed these social occasions 

with our Community members with 

chef Oddie and his hospitality 

students preparing and serving a 

delicious lunch for us.
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MENTAL HEALTH FIRST AID 
TRAINING

As an accredited Carer Friendly 

House, Orana was privileged to see a 

wonderful group of carers complete 

their Mental Health First Aid training 

in June. This great course was 

delivered by Neami National in 

partnership with Knox City Council & 

Orana. 

The facilitator Jimmy Yeow supported 

the carers over this 4 week course 

which we also ran in April.

We hope more people will be able to 

access this training in the future so 

we can support those living in our 

community with mental health 

problems.

15

Jimmy Yeow



KNOX CITY COUNCIL COVID-19 
SUPPORTING LOCAL SERVICES 

FUND

REACH OUT AND CONNECT

Orana Neighbourhood House (lead 

partner) and our Knox Learning 

Alliance partners,the Basin 

Community House, Mountain District 

Learning Centre, Rowville 

Neighbourhood Learning Centre, 

Coonara Community House and 

Volunteer for Knox were successful in 

their application to the Knox Council 

Supporting Local Services Fund.

With this grant, we engaged a project 

worker, Renee Hoffman to deliver a 

variety of social, recreational and 

volunteering activities to the local 

community through our centres. The 

strategy was to assist the immediate 

issue of social isolation during the 

pandemic as well as a longer term 

need to improve digital literacy skills 

for maximum connection in the 

future. This project was kindly 

extended by Knox City Council until 

the end of 2021 as we continue to 

host social activities for our local 

communities. 

16
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SAFE SEATS
SAFE KIDS PROGRAM

In partnership with       

Neighbourhood Houses Victoria and 

Kids Safe Victoria, Orana continued  

to run a free car seat fitting service   

in our car park every Wednesday.  

Our friendly car seat fitter, Julie 

ensures families that use this service 

can have peace of mind that their   

car seat is fitted correctly. 

This program is now into its third year 

at Orana and due to the high number 

of bookings we anticipate we will be 

offering it for at least another          

12 months.

18



POWER SAVING BONUS

In late June, Orana had the pleasure 

of welcoming the Minister of Energy, 

The Hon. Lily D'Ambrosio and Jackson 

Taylor, our local State Labour

Government representative to launch 

the new Power Saving Bonus that 

Neighbourhood Houses will be 

assisting our communities in applying 

from 1st July 2022. Neighbourhood

House Victoria President Shima Ibuki

also joined us to welcome our special 

guests and to meet some of our local 

community members who have 

received the Power Saving Bonus so 

far. 

Since July 2021 we have assisted 117 

people to apply for their power saving 

bonus. This will continue until 30th

June, 2023. 

19

From left Jackson Taylor,  
The Hon. Lily Ambrosio,   
Lisa Thomas, Shima Ibuki



COMMUNITY DONATIONS

Orana was very fortunate to receive 

some Business support grants from 

the State Government during the 

covid lockdown period at the end of 

2021.  

Orana made the decision to put this 

money back into our local community 

and we made the following donations.

• $5,000 worth of school shoe 

vouchers to Knox Central Primary 

School

• $5,000 to Rotary Club of Boronia for 

the Kid’s Education Support fund

• $1000 to the Wantirna Lions Club 

for the fit out of the Tamminya

House Kitchenette Project

20

Wes Gleeson -Wantirna Lions Club
with Peter Allen

Knox Central Primary School



PATCHWORK COMMUNITY 
PROJECT

RONALD MCDONALD HOUSE
MONASH CHILDREN’S HOSPITAL

Orana's Patchwork class have been 

working on a community project all 

year to make beautiful quilts that will 

be donated to the Monash Children's 

Hospital. Each quilt will be given to a 

child at the hospital to take home and 

keep after their stay in hospital. 

These lovely ladies are led by the very 

patient Anne Hayes and we are so 

grateful for how much time she has 

put into this into this project. 
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GARDEN BOXES
WICKING BEDS

When we returned from the last of the 

lockdowns of 2021, we were 

determined to finally install our  

wicking garden beds that we had on 

our scope for nearly 2 years!  

It was an enormous project to get 

them installed but they look fantastic 

in our Community garden and will 

provide many crops of fruit and 

vegetables that will be sustainable all 

year around that can be used in our 

cooking classes or sold to our 

Community members with the 

proceeds going back into the garden.

22
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ORANA VOLUNTEERS

Orana thanks our                        

much valued volunteers. 

Whether it is in reception, working in 

our community garden, on our 

Committee of Management or helping 

out at the many events we run 

throughout the year, we would like to 

thank you all for the many hours you 

have contributed to                   

Orana Neighbourhood House. 

Thank you everyone! 
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AUSTRALIA’S BIGGEST MORNING 
TEA

The Biggest Morning Tea was held on 

19th May. 

We had small groups meeting for 

morning tea over the course of the 

whole day! We were able to raise 

$220 for the Cancer Council.  

We look forward to holding an even 

bigger and better event in 2023.
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NEIGHBOURHOOD HOUSE WEEK
ORANA OPEN DAY
COOK & CONNECT

During Neighbourhood House week in 

May we held ‘Cook And Connect’ 

combining an open day and cooking 

demonstration.

Everyone was treated to an 

entertaining cooking demonstration 

and a variety of tasters to enjoy.

Afterwards we offered a tour of Orana 

to showcase everything that we have 

on offer.
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ACKNOWLEDGEMENTS

Without these people, Orana Neighbourhood House would not be        
what it is today.  

Our team of staff, volunteers and committee members is what makes our 
organisation the welcoming, warm friendly, community driven business 

that people know and love.

We would like to thank everyone for the energy that they bring to Orana 
and the smiles and joy that they leave our community members with.

STAFF
House Manager Lisa Thomas
Finance Sandra Chapman
Co-ordinator Margaret Ledwidge
Administration Officer Jan Hendrey

VOLUNTEERS
Beryl Hughes, Julii Trinh, Jessica Pook, Rose Braniska, Chiharu Amano,    
Sue George, Jeanette Gysberts, Jenny Crombie, Linda Willing, Paul Tisch

COMMITTEE
President Peter Allen
Vice President Barry Treadwell
Secretary Leanne Conway 
Treasurer Dianne Adams
General Members Glenn Tippett

Margaret Montaldo

Thank you to our cleaner Chris from Matrix Services for his service 
throughout the year.                                                                                                         
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PARTNERSHIPS & COLLABORATIONS
2021/2022

❖ Knox Learning Alliance
➢ The Basin Community House
➢ Coonara Community House
➢ Rowville Community Learning Centre
➢ Mountain District Learning Centre

❖ Volunteer for Knox
❖ Community Houses Association of the Outer Eastern Suburbs 

(CHAOS)
❖ Neighbourhood Houses Victoria
❖ Knox City Council
❖ ACFE
❖ ACE Vic
❖ Kidsafe Victoria
❖ Good Things Foundation
❖ Swinburne TAFE
❖ Knox Community Gardens
❖ Bunnings Vermont South
❖ Bendigo Bank Wantirna
❖ Wantirna Lions Club
❖ Rotary Club Of Boronia
❖ Scope
❖ Burke & Beyond
❖ Knox Library
❖ Knox Central Primary School

Orana Neighbourhood House acknowledges the funding and support provided 
by Knox City Council, the Adult Community Further Education Board and 

Department of Health and Human Services.
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Orana Neighbourhood House
ABN:  91 514 980522

62 Coleman Road
Wantirna South  VIC   3152

Telephone:  9801 1895

onh@netspace.net.au  |  www.orananh.org.au

www.facebook.com/orananeighbourhoodhouse


